
Due Date Your bill is due and payable by the date due on the bill. A 1% 
late payment charge will be applied to any unpaid balance after the due 
date. $35.00 NSF Charge. 
 
Meter  CE – Computer Estimate   
Read  ME- Manual Estimate 
Code  MR - Meter Read 
  RR - Meter Re-Read   
   
Estimated  Reading - When a meter is unable to be read, an estimated 
reading is used based on previous usage. Adjustments if necessary are 
made on the next billing when the meter is read. 
 
Demand - Demand if the peak rate which electric energy is used for any 
period of 15 consecutive minutes. 
 
Power Cost Adjustment Clause-The adjustment reflects the variance in 
the cost of purchased power from the amount included  for these costs in 
our basic electric rate. 
 
Meter Multiplier  - On some types of meters, a multiplier is used to con-
vert the meter readings to your total energy use. 
 
kWh  - Kilowatt-Hour. This is the unit of measure of your electric use. One 
100 watt light burning for 10 hours will consume 1 kWh. 
   
Customer Charge - The monthly charge covers the cost to maintain our 
meters, pipes, and lines. 
 
Budget Information  - Our budget billing plan allows your utility payment 
to be averaged over a 12 month period.  Please call for or visit our website 
for more information. 
 
ALL RATES/USAGE CHARGES ARE MONTHLY 
 
Water Rates—Effective 10/1/23   
               3/4” meter      $10.80    3” meter    $68.04 
 1” meter         $16.20    4” meter  $102.60 
 1 1/4” meter   $22.68    6” meter  $181.44 
 1 1/2” meter   $28.08    8” meter  $275.40 
    2” meter     $42.12     10” meter  $398.52 
 
Volume Residential Customers 
Charge $5.25 per 1,000 gallons          
                Non-residential Customers 
                First     8,000 gallons $5.25 per 1000 gallons 
                Next   92,000 gallons $4.71 per 1000 gallons 
                Over 100,000 gallons $4.32 per 1000 gallons 
 
 
Public Fire Protection Service Charge—Effective 10/1/23 
 3/4” meter    $18.58                   2” meter   $147.96 
 1” meter       $46.44  3” meter   $277.56 
 1 1/4” meter $68.04  4” meter   $464.40 
 1 1/2” meter $92.88  6” meter   $928.80 
 
 
Water Softener-Effective 10/01/2023 
 1ft³ 9.47 Contact NHU for charges on larger units 
 
 

Electric Rates – Effective 5/1/25 
RG-1 Residential Single-Phase customer charge       $15.00 
RG-1 Residential Three-Phase customer charge       $23.00 
RG-1 Residential Energy Charge per kWh     $0.1302 
       
RG-2     Urban/Rural Time-of-day Single-Phase customer charge      $15.00 
RG-2 Urban/Rural Time-of-day Three-Phase customer charge        $23.00 
RG-2 Urban/Rural TOD energy charge on-peak per kWh    $0.1835 
RG-2 Urban/Rural TOD energy charge off-peak per kWh    $0.0910  
                   
GS1-1 General Service Single-Phase customer charge      $22.00    
GS1-3 General Service Three-Phase customer charge      $30.00 
GS1 General Service Energy Charge per kWh              $0.1295 
    
GS2-1    General Service TOD Single-Phase customer charge       $22.00 
GS2-3 General Service TOD Three-Phase customer charge     $30.00 
GS2 General Service TOD energy charge on-peak per kWh   $0.1920         
GS2 General Service TOD energy charge off-peak per kWh   $0.0840 
                
CP-1 Small Power charge            $80.00 
CP-1 Small Power Demand charge per kW       $10.00 
CP-1 Small Power Energy charge per kWh     $0.0831 
CP-1 Small Power Distribution Demand charge per kW        $2.25 
CP-1 Small Power Demand Limiter                        $0.1810 
       
CP-1    Small Power Time-of Day customer charge                             $80.00 
CP-1 Small Power Demand charge per kW       $10.00 
CP-1 Small Power TOD energy charge on-peak per kWh    $0.0961 
CP-1 Small Power TOD energy charge off-peak per kWh    $0.0761 
CP-1 Small Power TOD Distribution Demand charge per kW        $2.25 
   
CP-2    Large Time-of Day customer charge             $300.00  
CP-2 Large Demand charge per kW        $12.00 
CP-2 Large TOD energy charge on-peak per kWh                       $0.0816 
CP-2 Large TOD energy charge off-peak per kWh                       $0.0501 
CP-2 Large TOD Distribution Demand charge per kW                        $3.00        
  
 
Area Light Charge 
 Urban/Rural Area LighƟng on exisƟng poles 
Ms-2  150 Watt HPS                          $8.25 
   250 Watt HPS         $8.75 
   400 Watt HPS         $8.75 
 1000 Watt HPS       $15.25 
 
Ms-2 Urban/Rural Area Lighting on dedicated poles 
 150 Watt HPS        $11.25  
 250 Watt HPS        $11.75 
 400 Watt HPS                $12.25  
 
Area Light Energy Charge $0.0791 
 
   
  
Sanitary Sewer Rates – Effective 01/01/2025 
  
           ¾” meter  - $12.92  2” meter - $ 46.32  
           1” meter  - $19.86  3” meter - $ 83.39
           1 ½” meter -  $33.09    
  
Output Charge per 1,000 gallons of water used $7.85 per 1,000 gallons 

Utility Bill Information—Approved Public Service Commission rules and rates are available 

PLEASE DETACH AND RETURN WITH PAYMENT 

 

NEW HOLSTEIN UTILITIES 

2110 WASHINGTON STREET 

NEW HOLSTEIN, WI 53061 

(920)898-5776 

 

Payment Locations: 

Utility Office—2110 Washington Street 

Premier Financial Credit Union—2017 Main Street 


