Utility Bill Information-Approved Public Service Commission rules and rates are available at City Hall
Due Date

Your bill is due and payable by the date due on the bill. A 1% late payment charge will be
Applied to any unpaid balance after the due date. $35.00 NSF Charge.

Meter
Read Code

CE – Computer Estimate
RR - Meter Re-Read

Estimated
Readings

When a meter is unable to be read, an estimated reading is sued based on previous
usage. Adjustments if necessary are made on the next billing when the meter is read.

Demand

Demand if the peak rate which electric energy is used for any period of 15 consecutive minutes.

Power Cost
Adjustment

The adjustment reflects the variance in the cost of purchased power from the amount included
for these costs in our basic electric rate.

Meter
Multiplier

On some types of meters, a multiplier is used to convert the meter readings to your
total energy use.

kWh

Kilowatt-Hour. This is the unit of measure of your electric use. One 100 watt light burning for 10 hours will consume 1 kWh.

Customer Charge

The monthly charge covers the cost to maintain our meters, pipes, and lines.

Water Rates – Effective 3-1-18
¾” meter - $ 9.00
1” meter - $13.50
1 ¼” meter - $18.00
1 ½” meter - $22.52
2” meter - $33.76
Water Softener – Effective 2-1-14
1ft³ $7.77
1.5ft³
3ft³ $39.23
4ft³

MR - Meter Read
ME- Manual Estimate

Volume Charge Per Month
Residential Customers
$3.77 per 1,000 gallons
Non-residential Customers
First 8,000 gallons $3.77 per 1,000 gallons
Next 92,000 gallons $3.15 per 1,000 gallons
Over 100,000 gallons $2.70 per 1,000 gallons

3” meter - $ 52.34
4” meter - $ 78.78
6” meter - $129.43
8” meter - $192.46
10” meter - $274.63
$10.35
$58.07

2ft³
5ft³

$18.51
$77.62

2.5ft³

$18.51

Sanitary Sewer Rates – Effective 1-1-16
¾” meter - $10.84
1” meter - $16.65
1 ½” meter - $27.75

2” meter - $ 38.85
3” meter- $ 69.92

Output Charge per 1,000 gallons of water used
$7.19 per 1,000 gallons

Electric Rates – Effective 12-1-15
Rg-1
Residential Single-Phase customer charge
Rg-1
Residential Three-Phase customer charge
Rg-1
Residential Energy Charge per kWh

$14.00
$20.00
$0.1129

Rg-2
Rg-2
Rg-2
Rg-2

Urban/Rural Time-of-day Single-Phase customer charge
Urban/Rural Time-of-day Three-Phase customer charge
Urban/Rural TOD energy charge on-peak per kWh
Urban/Rural TOD energy charge off-peak per kWh

$14.00
$20.00
$0.1796
$0.0699

GS1-1
GS1-3
GS1

General Service Single-Phase customer charge
General Service Three-Phase customer charge
General Service Energy Charge per kWh

$14.00
$20.00
$0.1188

GS2-1
GS2-3
GS2
GS2

General Service Time-of-day Single-Phase customer charge
General Service Time-of-day Three-Phase customer charge
General Service TOD energy charge on-peak per kWh
General Service TOD energy charge off-peak per kWh

$14.00
$20.00
$0.1890
$0.0736

Cp-1
Cp-1
Cp-1
Cp-1
CP-1

Small Power charge
Small Power Demand charge per kW
Small Power Energy charge per kWh
Small Power Distribution Demand charge per kW
Small Power Demand Limiter

$60.00
$8.75
$0.0806
$1.50
$0.1317

CP-1
Cp-1
Cp-1
Cp-1
Cp-1

Small Power Time-of Day customer charge
Small Power Demand charge per kW
Small Power TOD energy charge on-peak per kWh
Small Power TOD energy charge off-peak per kWh
Small Power TOD Distribution Demand charge per kW

$60.00
$8.75
$0.1102
$0.0608
$1.50

CP-2
Cp-2
Cp-2
Cp-2
Cp-2

Large Time-of Day customer charge
Large Demand charge per kW
Large TOD energy charge on-peak per kWh
Large TOD energy charge off-peak per kWh
Large TOD Distribution Demand charge per kW

$250.00
$10.00
$0.0912
$0.0423
$2.00

Public Fire Protection – Effective 3-1-18
¾ ”meter - $14.63 2” meter - $117.05
1” meter - $36.02 3” meter - $ 219.48
1 ¼” meter - $54.02 4” meter - $ 365.78
1 ½” meter - $73.16 6” meter - $ 730.46

Area Light Charge
Ms-2 Urban/Rural Area Lighting on existing poles
150 Watt HPS
$7.25
250 Watt HPS
$7.75
400 Watt HPS
$7.75
1000 Watt HPS
$14.25
Ms-2 Urban/Rural Area Lighting on dedicated poles
150 Watt HPS
$10.25
250 Watt HPS
$10.75
400 Watt HPS
$11.25
Area Light Energy Charge $0.0763
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Water Rates to Increase
Effective March 1, 2018, all water rates will increase by 3.0%. The Public Service
Commission of Wisconsin (PSCW) approved the request for the adjustment filed by
New Holstein Utilities. No other utility rate adjustments are planned for 2018.
Residential and small commercial accounts with a service size less than 1” will see their
monthly customer charge increase by $.26 and the volume charge will increase
$.11/1,000 gallons used. The public fire protection charge will rise $.43/month for these
same accounts. The new rates for all customer accounts are listed on the other side of
this newsletter.
Several factors are contributors towards the need for the adjustment. One factor is that
the utility’s operating costs continue to rise. Another important factor is that technologies
continue to make improvements which reduce the products use of water (i.e. low-flow
showerheads and sink aerators, low-flush toilets and front load washing machines).
Lifestyles have changed, including the fact that consumers are drinking more bottled
water.
For the past four years, and eight out of the last nine years, New Holstein Utilities’
customers have used less water. In fact, since 2008, the city’s water consumption has
decreased by 43%. At that pace, the water rate adjustments are barely keeping up to
cover the reduction in the usage!

Calumet County to Implement Sales and Use Tax
The Calumet County Board of Supervisors has approved a plan to
implement a 0.5% sales and use tax. The new tax will begin on
April 1, 2018. Calumet County becomes the 66th Wisconsin
county (out of 72) to impose the sales and use tax.

New Holstein
Utilities will be
closed Friday,
March 30.

New Holstein Utilities will be adding this tax to the customers’ utility
City Heavy Refuse
bill and will see the tax added for the first time when they receive
Drop Off, Sat. April 21.
their bill in May. For every $100 billed to an NHU customer, $.50
For information conwill be added.
The county sales tax rate of 0.5% is imposed on retailers making
taxable retail sales, licenses, leases or rentals or providing taxable
services in a Wisconsin county that has adopted the county tax.
The county use tax rate of 0.5% is imposed on purchasers of items
used, stored, or consumed in counties that impose county tax.

tact the City 898-5766
or visit their website

www.ci.newholstein. wi gov

NHU’s Electronics
Recycling
Date
Tues. May 29, 2018
7am—5 pm

